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About Universal 
 

Universal Software is a leading provider of global software engineering, 
customization & integration services. We are focused on enabling our 
clients with the best IT infrastructure to suit their needs, in a timely 
fashion and at the best value. With its presence in the United States 
and India, Universal can provide you with quality service to suit your 
needs, from consulting to outsourcing. 

20 Industrial Park Drive, Nashua, NH 03062 
Tel: 603-689-2600 Fax: 603--598-0739 
www.universal-sw.com 

  
Universal in the Healthcare Industry 
 

Helping organizations maximize productivity, control costs 
The last two decades saw the cost of delivering healthcare skyrocket to 
dangerous new heights. To cope with the rapidly inflation in medication 
pricing plus the increased burden created by increasingly complex 
procedures, organizations must become more efficient so as to cut 
administrative overhead and improving productivity in delivering 
services while not compromising the quality of care.  
 
In-depth vertical expertise acquired in the clinical environment 
Universal Software has a long and successful track record at proposing, 
designing, implementing and maintaining IT systems that delivered 
measurable gains in productivity in the clinical environment. Whether it 
is creating a whole-new system that tracks and bills physician’s actions 
across different operating rooms, updating a proven clinical decision 
support solution for today’s world of Web browsers and PDAs, tracking 
mobile equipment and enabling telemetry over a wireless network, or 
improving reporting and billing efficiency, our “IT Gurus” have both the 
IT expertise and functional business knowledge to turn your most 
ambitious projects into reality. 
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Service Offerings 
  

Consulting Enabling an efficient, but HIPAA-compliant, flow of information 
 While improving service delivery and cutting administrative costs is 

crucial, now more than ever, organizations must also provide sufficient 
guarantees to patients that their personal health information will be 
securely kept, and that their right to privacy would be protected at all 
times. What was good business practice also became law, with the 
Health Insurance Portability and Accountability Act of 1996. Thanks to 
the important functional expertise of our Consultants, Universal 
Software can help you improving your efficiency while ensuring that all 
relevant HIPAA requirements are respected.  

Staff Augmentation 
 

Team Deployments 
 

Offshore 
Development 

 
System Maintenance

 
Universal’s portfolio in Healthcare includes: 
 

• Billing and other administrative systems 

• Form automation 

• Clinical decision support solutions 

• Productivity reporting system 

• PDA and wireless applications 

• Database management, migration and reengineering 

• Legacy/latest technology integration 

• And much more… 
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